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1. Zigfaa gfteaor :-

321 gfeadIvr @l e o & uene @1 ZwEse daet BRI & 3 S fGenRe
R foffa ARt & Reeags @2 aen aeF B |

3% gfeadr 3 ggrm fener a FaRmter e gene 3 & F Al agt
ga B |
RiE = %A, frAREd
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2. Y% gfSeaivr :-
o 32 g B ATIw T 5 A U @ pEeE AR B At gan AR
BRI 7 IR & B |
o Tz URIRiE acenfusr ot fafdesr gl 3ucker F2ale @ 21l 25Ge 2iaTciel 3 2GR

a1 B |
o BRUIRIHT B cllee Uena afd — oA gk afa-feeaea # 2eRar uear w2 Bl
o ULNYE FaARUNSeT @ faf¥ea gieel & Grnfrafy, faftes saw i gy omer s

ANF YA B BRST A g B |

3. POSDCORB _gfteaior :-
* 32 gfcavr @1 Ufduiga 2R e & fear 5ad ggem -

P - Planning = ZianerEt @1 2iguRat
faftes dsamat B FoRAT 1 frefor 2 |

O - Organising = Man Method Material
Machine @t 2aifsa @2 |

S - Staffing = it @t HA4T, Ader URIGIvI, UGlFafy 2@Esen Bt
P |

D - Directing = 3z R G ARl B figer g AL
Uglel el |

Co - Co-ordination = Zoea & ffdwar =fraRt a Zotesr & faldear @Rt 3
AR AFead 2RIfia Zea |

R - Reporting = URE FENaRI gUa R P Uarfd, anemgt A 324
gferB1dt @l Faga FHAT |
B - Budgeting = Qoloa & -2 @ @R, G urmee F O, @1 I
E - Evaluation = I UG & 1971 A INST =T o7 |
GG < —

1. DTS HT A BRI alfa AT, Aedipar, Sekwua &2 o st 5 9@ POSDCORB
fagrea 2 amE B |

2. SABEAVT SN el YR T e 5, POSDCORB figrea & =6 At feng aigt aar
[

3. POSDCORB 7@ 2/7aee upm &1 G2 3 5128t Asar 2wase & 22me a6t &=

21
4. Ig fhgea oe UAa & BacT UasEd afd @t s &t o |
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4, Ui _fasrrarg gfteeor :-

o Ay Mo mRia 521 Fedr @1 A F 5 POSDCORB 2 diws uenziar aiéh
aoia § e Ig ARBER FIAT & 31 26 danat - fafseen, 2area, g, ulkasd,
2913 BT ST s 2 ue forefe B |

o WA @1 AGa T B - ‘U5 WM B A Wk B v F T 509 v wew

POSDCORB 2 gaa 5 & & g1 %ciss sy &1 a1 3, %a: Gl %ol €1aR
glat =ge |7’

5. W Ay Zaf e -

* 3% gficaivr @ Awen & % clie uenda e afd reaee @ 2rRr-arer ee afd
fomfor 3% At Ageayet freer fommar B |
o i - R, aNAAA

6. cliep forstt uemia gfdeapior :-

et 2 foemeenad B .
v
e - st & gear agt B | e -forst & geaz B |
2oeia - wicic eia - AAa
_aﬁﬂap- - TudEt
-
7.Z1T§I%I$§REF$M:—
° D FPAR A% U F &3 ufafia ulfRift & g uladadier |
Rl
o 521 gaR 757 & IREET F gfg AR B A UIR e UL BT FRIGH A F&aT
Sar & |
fifea A=A -

1. ISAfr-uemE fgemsa Rrgea @& saisa w2 B |
2. olie q o3t uanas oo ¢ |

3. grgfer gfeator wemzia #* 3 E [Economy (frazfar), Effectiveness (usmadheran),
Efficiency (@dgeerr)] gaemon w ae a1 & |

clies URTd &1 AT -

1. 2RBR B 32T UVa @2 BT AEE - A3 F sodt B yff 3 e uenm
& TEAr AeA 26 & Fif A5 IR FA fAffea §Ht ¥g s a5 MA@ 2R
fperneagar gfafeaa @2t 3 |
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. SI61BCIV] Pl ATEIA -

o 3Ra F e ua fEna & Afa Piee® adl @ AR A AAH B Ga-6a a
forciogar gora =fFadt 3g asa 1 RW udt 3 e A s b AEEny F
oa @1 R feeem smar B

o fafspeem, 2area, ufkar e, Riam, 1, %3, FERT Fife AFRA AP AGAT
AaTgt T A UM B MEIH A BT B, Fd: B AT & — ‘‘ULNES oA A
AR a8 a% fagea B - A (@ - Tshifadfea 22z-1048)

. Uhdl, $8VSdl 4 LMfed a2RN FaC 2206 -

el & wR 28T @ I N uaRE @1 T feeg enfea @ X gt S 28, g
H FEARE FAVSAl, AMfed FaeNl, APUGIE g a AT FE %A F GIRIa
e u2naa @1 & B |

. AIBdT T A6H d 23F - o1 AR e ek FRT & uga gffaa e,
forsagr gama e, SA-ReRrdl @1 v, A6t Adam i g e, bEa e
BRI 3 S geiRaa ®2e e UNde @1 AF B ¢ |

. s, e uladamdt @ @ F -

|. 2SI ufladaieedl & U F :- fwa amite oweanst 32 o fas, aa
U, UGl U, %3S G AT @1 Zemenar uekm R faffa emnfye AR,
s oAt @ Areaw & Aena e @ UAndr fopam smar 3|

. gitie uladasmdal & &9 & :— 3 3 z=ma 32Eend, A28, owEEG-USae
3 amisea, giftie oiemert @1 A6 feem ¥ ver B s Agragy! R T I
[

. 151, 2%FEd 3 Fel B ARQVIGAl B &Y A - olm ueE R U 2
@t aeplie fafdear a frra @1 kg, fmeen, argeer a Adaeen @1 AR T
e 7 3o & Jaenen Fot @1 ARG fERm 3mar B |

.fftr 3 IR Uee 2 - A vemem @ we R f -

. Zifyena 1 faffia @Ea, e, AR a fefka Aueudt & ggem Tl Rt
raTetar e |

. fiftr @1 3ociEa ®2% A =frd @ Vsa @2amE |

|, 7emRfeesr & Rl & uieen geiR=a @2 |
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8. GISNfdceT T ATLA :-
o gftaR 39 F IRIENA IHAEN BT vH a31 Eeem = dangt F B @2ar |

° UF FFPE B FFAR ARA A o 2 HAS, USA F 18%, BiT F 33%F 2A5A
3% 38% oMo ASE dagt * BRRA B |

9. T UARE Feqda & oo & &u F -
o b WS B geRia & Qe qma B ARI-a1 u_E B va e faefa
i
o GO AR AW LA HLA A H F® AN FAN B IO BN T Bar B |
feoa & ggem - ‘‘Tlle uana 2RHR H AR enr & |
TEH B FFAR - “‘adAS 9TA B FRAGeIdT, UL B FRABAA & |
Ul @ R - “‘uia @ feEm ReR AR ufewEt Fe@ |

olies YRl & 7ged 7 gl @ Ul (BRIGH #) :-

“yferr A5’ B 2R WR T BV ST B FAENT BT 353
Saie 3G

i frmeor (ged, e, a6, Jehad A i)

gar et

TG g3, smaR e aife

a9

A5R HISA

Al wifea

FTdehaTG

. AFCTAG

© N kLD

—_
o

LPG (1990) & di¢ cii% UM @1 agaidl 2a&d
1. T3F @1 ‘U o fagrea’”’ a=n ‘‘IR-alweensiwzor’ (Golden Handshake Scheme)
wR ae far |
e uene fermvieedt & 221 U2 Necigeced aa IR & |
wenzia 3 3E @1 Y gam |
cllep UM2iar 3 Jadue SR SaigHfear WR aet fear e |
aoE gtk uA, RTI, amnfsie gaqmr (Social Auditing), 3usiiaar 2ikgor S
darar |
. R 3 gFen Wiaiest @1 @ear weer (E-governance) |
7. g AfeRt & frefor 3% World Bank, IMF, UNO @ik &t sfirer 3 afg |

o KD

(o))
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e a feafia &t # ol uanda &t e
fepfia 2t & gena @t fGAvarm -

1.
2.

3.
4.
5.
6.

fa@egiopa gema

AT Bt B Ul ufEgar

urReRiar gad, saERE @ 3aceRt uenem (TAR)
AR Aepenst

SAAGHAMRNAT JoFa TR

YRR 2ikAe dfbes a 2ady

el 39 @ uenoe @t A -

1.
2.
3.
4.
5.
6.

RS 3 TR d FACTHIaRE!
e aifeake faaa
STERTEHAT &t A

gene 3 UltEgdr @1 %9Ta
QAT TN 2aaR
GeBAVIAT d FfATiear

Yen2iel 915@‘[ -

© ® N o o » D F

—_ a4 A
W NN = O

2R B e Ud B B A
ST BT ATEIH

UHAl, AVSAl 3 Ao ARl Fae 226
ABdd @1 a6H a 23

i, e uf2adaeal @ &u A
2RI, 2% @ e B REVIedl B &U A
fafer a =R ugEa @2

GTSfaeT @1 ATeAA

ol UL $eke & oo & &g # |

. Uigiies @ AAad Gl @ foae @ au |

. AGTAEBI BT 2R&vEEd |

. TeAfors MfeRlt BT TRVl d UeRifees Aarand Bl URFedl @ W A |
. T3, Al uladamdl & &u i |
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fefra 4R faeradia aemst # o uams B AfE -

affefie giear ferfm

/{fm@a
(e \A(;Ega;

\ A=A
enfhies
izl
FAlanferes

1. feradier gar - o2&k, oemd, A awR=t € | el e @t awRRSt & e
3g faerar venzia
i 321 - agl & uRkfRfEt & ggdu ade clieuLn |

2. e U@ a3 Fitie ulada s et @1 2rem B | fpeg e urmm & ogfiee
¥ fopfra 36t 3 Ui e o aen Reiditer €t A e §

3. Al WRE A5t ulkada R R @1 e T A wemm # I5 e fefa
SR faeradiar e 7 gowr-ge@ 8@ B | oe UeRE H A5 AP fGerdiar e
gt Fgcagdt gt § a3 Refia It @ |
Riglra g - a5 Rardier 3t H Qv 8at T | e g2 B eridita 3t
%1 f3raen e ufvea & IsAfa saat ufkvera aft § i uRnie @1 R ufiaRies
P F GaT Jalp AT FT A EdIar & A G |

4. Afe foror 3 venew @t AP - el €T @ g ¥ ferdier €T F ugnw @t
A A fortor 3 @ Agcaget At |

5. “Tw 3y far? - fhafia faeradiier @& @t goten @t @ foradier 3¢t &t g8
st urdt sméar § -

A- R 38t B v Ageagul fasiar s st At E | v & 2o 3 gor-gemr
ueTat, weudt, A Rast @1 gfXaa e |
a1 & 21 1959 F guAr eMA G B s R 2em ufEma”’ & A= & fagea
e | (2mem Rferer g T e gt R HFAR Bt B 1)

B- SluniRear - Rrgia 4k w@sR & &= @ g

forgia

N\

11



[T
@?@R%Mt/w oD

leash the topper in you

i U2N2Te bl Fe2-a & ooy & au & faara

AN I BT 359d AT I AT 1

1. USA 3 “gg uumdt (Spoil system)’” &t @fea B |
2. gAfepr F cNep HeAVIEIY AST B FALMOT HT 3GFE el |
3. Q@ e 7 a3 WA wR APy fieRmuE S |

4, FARE Zoteat ¥ vewEb ST B |

g2 gerrzwrl% farer & =2or

y |
1887 & yd 1887 & ULAIq
urdle Siafie faeddl GRT Ui @Bl Geada
e - gefeme 1. ZEEae — vene fafemse
wigr - Rufscie (1887-1926)
g - ufaraa 2. fagedt @1 Zavieer (1927-1937)
et - 7 B 3. FAferR &1 Far (1938-1947)
4. vgdE @1 2we (1948-1970)
PazeEG (39 a SMCAT) ZIA TR & | 5. %ed: SFIREIE FEIIA UR et AT

aeed Rigedl @ uar, gk fear | (3| dache wenE @ @ (1971-1990)
57®) l 6. LPG 3 oli® UAia AT 7Aaciids UaEd

B ULMe Bl GaUA Feada ‘uem’ #
et Bar | |

184t oGt # gafer & famr 5 Bdeea
G ‘G BT aAFe A% F i UL
ewﬁm%mlwwa?rmél

ast 1812 3 =t s gom i ‘Bifkiver @
Ushifaem ufses’ (B= #T) e ZFe
B b YR &t UL ZFe Al AT B |

12
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TR R (statia-venie fafaenser) (1887-1926 3.) :-

1887 3. & ‘g 2TH g Tshaees’’ awe i # g5 faem R ISt uema
fafemsa frarenar @1 s fFr = | ga: 352 evm B Aw U@ BT FEHGIA
T 3T B |

332 faoa @1 @ on f5 ifdenar B @ @AM aga aReT & feeg $A weman aga
Pioa © |

A A F a5t 1900 * gafar & FsamH & ““Politics and Administration” gras
32 fGfaosa @1 omela fear |

IS B G A e g 1 far e mar o |

IS5 HT AN o fF AIMa I3 FEB B ufuika BRA T IEE UL S
peeaaa @2 B |

asf 1920 & Agar AR I A& fagea @1 gfdviga fer |

ast 1926 A ol UM UR UM uigyZa® Introduction to the study of Public
Administration" & Zzem L.D. B¥c 3 ZIA H a5 | 37 YaAF B e U@ B
R UIegYZad @el Sl o |

e =z (Rrgwwdt @1 2avierer) (1927-37 3.) :-

7 AT A e geEe @ fagedl @1 fera gar st feafafaa deguzaet # fa&
-

1. foeliqt &t g2a@ - "The Principle of Public Administration" (1927)

2. A& a 2 @t geaw - "Onward industry" (1930)

3. gf%ie a 3@ @t gzaw - "Papers on Science of Administration" (1937)

4. BT @t gZaw - "Industrial and General Management"

oliep Uil a forstt weneia # giar 2nfes fepa |

seaTE § F BAla X 14, FA-23 X 4, I F 10 7°m fhF F 29 7 8 fagea
few |

Bl 7 PIE F aRRr igla gied Zetea fgia/aA e R |

321 70T 3 g 36 Riglea e aw |

§0 W 3 Ridet B e fiae @er s B |

ga =z (FAfEt @ @) (1938-47 3.) :-

0 AT F gAiE 2 ZeEeEa Rigldl B eeadr @ aagg JPAR FaAladl a greiraarat
T RipR B u3T |
1939 3. gloca AN & A de fagea e |

13
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o 1938 3. % AR FAS ZA "The Function of Executive" YZas F A M uemifeem
frgea @1 oo aft e | ga: e ueEe 3 fagt B o e &3 |

o 1946 3. % g 21sHa ot "Administrative Behaviour" awe geas 3 genifis figedt
@ AoER a clidiaad 3 gl |

o A A F ast 1947 F Aad zA F "Science of Public Administration: Three
Problems" geae 3 ofie uene @ figma aaa 3 Gl aremdt 1 seora fepam St e
YRR T AT JAA GEdIA, A HFAgR B ufadaigar, e ufaer € |

g2t a0 (Usaa @l 2ae) (1948-1970 §.) :-
. 50 W ¥ A% weeE B %5 Bm a5 BEE B SR T T aon S ot & A
1950 3 “‘Trends in the theory of Public Administration’’ e &4 ¥ ciie gene
B EAf e & & v aen aaen Afsa A geRE v & giaa B e
K B faT B a5 Faenongt @ R gan | AEa F @ Eeia e |
3%l - goaeie olie uenda (1952)
foeprer gemea (1955)
New Public Administration (1968)
s =ga framenar (1970)

utaai =1 (ged: GgRIRIEIAS GeAda UR acT A ad — b TR el

(1971-90 §.) :-

e 32 AT A A URNAA o A e, FRIRNeT, Udsed, Adfde, BRI 3 2l
TR (afess) ewaee 2=nfia e |

o 3 = F uRFlRE e wee @ Riftea figral asafa urmE fEkesE, Qoea
UG AR, URIRE B ACI-FFd FEATA G B nfs/amR e |

o a1 I 2 W e e O O T O

@nfesr @R (A5t ) ugl # a@ ( uaa )
2o g B | P B |
FE AR AR Bl | ggar G ufifya g |
acbaicel Maar A6 Blem | asaidt Madar B |
%gea a6t & ufigor ais 3 | SiHSt B IucEEd B |
R ulfRifid H e a8 3| | Ry ulfREt Bt I |
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wmRE H A et F oiffer gmEeae & @ B | 3@ e afa fomtor 3 ofieer foremran
2 ant dfa fortor 3 arafiear giat B | ARt @ Creawa & gfa aewEgar widt B |
i uemRir R AT i TR B FIeEen Y& B IS | FA Adwcuensi o e W
SR fear et wR A& |
° 1980 & ®& # LPG &t AfRt &t gaga & a5 <n |
ol URNe bt URifdrpdl UR URAfds @aT JR T |
o 1988 3. # %aar & “fgda Prags Zwaca’’ @1 FRisa fear amm |
T 73 e yeEs f Aweua G |
(New Public Management)

8ol 2RV (1991 & G5 %) :- adena ughel/dauenza 4R LPG

1. Aeuense @ 32 ¥ ufkada - adAe 29 3 222 B A1 IR-2RB12/Zad A A=A
B ol URe # enfirer @2 faRm |

2. ot BuRR & @RT @ enfieT feen S ZRBR AT I B UA w2 foefe B |

3. adAe 2 H epd A6t AdSfese BRI HT ULMAA e ULMd & IR |

4. 3 el uLNe @t gridrar R (forsieor @ &%) ugar faes oom af &7a g% le-gena
$t uroidear 3 B A Abt FE |

5. ¢liep RIS & 2a&v ¥ ufkada %aed Gam |
oz - a=mR @t #fe

TR & BRI
1. Ao vd off & fagea w2 =err B |
Demand and Supply = Need and Supply
2. gfruef
6. PPP - dliep ot omdiard
. a5 1992 ¥ faeg d@ & gamze ar Good Governance @t ey & |
8. dIalel e UsEld bl ZibeUem RN $29 3E’s Zi@euer U2 S &= arn |

Efficiency - @rigereiar/zgmar
3E’s {Economy - frazzeran
Effectiveness - usmagiarar
9. formdlar uiftrepot @1 3%a GaT |

10.®MRe J@a1 + CSR @t Jweuandl @1 3% Gar |
o 8T 2008 & ‘A Prdgs e’ @ RIS o |

~

AN Ueme B a3 32 B T 2FAcE A A e € |
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