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1.  Health Care Social Work Practice 

Health care social work is a specialized field 

of social work that focuses on providing 

support to individuals, families, and 

communities dealing with medical 

conditions, disabilities, and health-related 

challenges. Social workers in health care 

settings play a vital role in advocacy, 

counseling, and ensuring access to medical 

and social services. 

In this discussion, we will explore: 

1. What is health care social work? 

2. Roles and responsibilities of social workers 

in health care. 

3. Challenges in health care social work. 

4. Key interventions in medical and mental 

health settings. 

5. Case studies of health care social work 

interventions. 

A.  What is Health Care Social Work? 

• Health care social work involves assisting 

individuals and families facing physical 

illnesses, mental health conditions, 

disabilities, and end-of-life issues. 

• Social workers function as advocates, 

counselors, case managers, and 

coordinators in health care institutions. 

• They work in hospitals, clinics, hospices, 

mental health facilities, and rehabilitation 

centers. 

• Example: A social worker helps a cancer 

patient access palliative care, financial aid, 

and emotional support services. 

B.  Roles and Responsibilities of Social Workers in Health Care 

Function Description Impact on Patients 

Psychosocial 

Support 

Provides counseling and therapy for 

patients dealing with chronic illnesses. 

Reduces mental stress and 

improves coping mechanisms. 

Crisis Intervention Supports families during medical 

emergencies and terminal illnesses. 

Helps in decision-making and 

emotional well-being. 

Health Education Educates patients about diseases, 

medications, and lifestyle changes. 

Enhances patient self-care and 

health outcomes. 

Coordination of 

Services 

Connects patients to medical, financial, 

and social resources. 

Ensures holistic care and 

continuity of treatment. 

Advocacy and 

Patient Rights 

Protects patients from medical negligence 

and discrimination. 

Promotes ethical medical 

practices and justice. 

• Example: A social worker helps a diabetic patient get insurance coverage for essential medications. 

C.  Challenges in Health Care Social Work 

Challenge Impact on Patients and Social 

Workers 

Possible Solution 

Limited Health Care 

Access 

Many patients cannot afford 

medical treatment. 

Advocate for universal health 

coverage policies. 

Mental Health Stigma Patients avoid seeking therapy due 

to fear of judgment. 

Raise awareness through 

community education programs. 
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Burnout Among Social 

Workers 

High caseloads and emotional 

distress impact effectiveness. 

Provide mental health support for 

health care workers. 

Lack of Collaboration 

with Medical Teams 

Some doctors overlook social 

workers’ recommendations. 

Strengthen multidisciplinary team 

approaches. 

• Example: Social workers in rural areas 

struggle to provide mental health support 

due to lack of trained professionals. 

D.  Key Interventions in Medical and Mental 

Health Settings 

1.  Hospital-Based Social Work 

• Assists patients with medical care planning, 

financial aid, and discharge planning. 

• Works with families to navigate end-of-life 

decisions. 

• Example: A social worker helps a heart 

disease patient transition from hospital to 

home-based care. 

2.  Mental Health Social Work 

• Provides therapy, case management, and 

community rehabilitation. 

• Works with patients experiencing 

depression, anxiety, and PTSD. 

• Example: Social workers in war-affected 

regions provide trauma counseling to 

survivors. 

3.  Palliative and Hospice Care 

• Supports terminally ill patients and their 

families. 

• Ensures comfort, dignity, and pain 

management. 

• Example: Social workers help cancer 

patients and their families prepare for end-

of-life care. 

4.  Public Health and Community Outreach 

• Works on disease prevention, health 

promotion, and vaccination campaigns. 

• Engages with vulnerable groups like the 

elderly, children, and disabled persons. 

• Example: Social workers in Africa educate 

communities on HIV/AIDS prevention. 

E.  Case Studies of Health Care Social Work 

Interventions 

1.  Social Work in the COVID-19 Pandemic 

• Helped families cope with loss, joblessness, 

and mental health crises. 

• Assisted in public health education and 

vaccine awareness campaigns. 

• Impact: Reduced COVID-19 misinformation 

and improved access to healthcare. 

2.  Suicide Prevention Programs in Japan 

• Social workers established helplines and 

community therapy centers. 

• Addressed workplace stress and depression 

among youth. 

• Impact: Lowered suicide rates and increased 

mental health service utilization. 

3.  Rehabilitation Support for Disabled Persons 

• Provided occupational therapy, mobility 

aids, and economic empowerment 

programs. 

• Advocated for inclusive policies in 

workplaces and public spaces. 

• Impact: Improved independence and 

quality of life for disabled individuals. 

F.  Conclusion 

• Key Takeaways: 

o Health care social work supports patients 

in medical, mental health, and palliative 

care settings. 

o Social workers provide emotional 

support, case management, advocacy, 

and public health interventions. 

o Challenges include mental health stigma, 

lack of funding, and collaboration 

barriers. 

o Key interventions include hospital-based 

care, mental health support, palliative 

care, and community outreach. 

o Successful case studies (COVID-19 

response, suicide prevention, and 

disability rehabilitation) highlight social 

work’s impact on public health. 
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2.  Social Work with Older Persons – Aging and 

Human Rights 

Aging populations face unique social, 

economic, and health-related challenges, 

including elder abuse, financial insecurity, 

social isolation, and inadequate healthcare. 

Social workers play a critical role in 

promoting dignity, independence, and 

support for older adults through policy 

advocacy, community services, and 

healthcare interventions. 

In this discussion, we will explore: 

1. Challenges faced by older persons. 

2. Rights and policies for the elderly. 

3. Social work interventions for aging 

populations. 

4. Elder abuse prevention and support 

programs. 

5. Case studies of elderly social welfare 

programs. 

A.  Challenges Faced by Older Persons 

Challenge Impact on Older Persons Examples 

Health Problems Chronic illnesses, mobility issues, and 

dementia affect quality of life. 

High rates of diabetes, arthritis, and 

Alzheimer’s. 

Financial Insecurity Many older adults lack pensions and 

economic support. 

Elderly widows in rural areas 

struggle without income. 

Social Isolation and 

Loneliness 

Lack of family or community 

connections leads to depression. 

High suicide rates among elderly 

populations. 

Elder Abuse and 

Neglect 

Older persons face physical, 

emotional, and financial abuse. 

Family members misuse pensions 

and neglect elderly care. 

Lack of Accessible 

Public Services 

Transport, healthcare, and housing 

are not age-friendly. 

Many elderly people cannot access 

public transportation. 

• Example: In India, older widows in 

Vrindavan live in poverty due to lack of 

social security support. 

B.  Rights and Policies for the Elderly 

• United Nations Principles for Older Persons 

(1991) – Emphasizes independence, 

participation, dignity, and healthcare rights. 

• Madrid International Plan of Action on 

Ageing (2002) – Promotes elderly inclusion 

in social and economic policies. 

• National Policies for Senior Citizens (India, 

USA, UK, EU) – Provide pension schemes, 

healthcare subsidies, and protection laws. 

• Example: The Maintenance and Welfare of 

Parents and Senior Citizens Act (India, 2007) 

legally requires children to support their 

aging parents. 

C. Social Work Interventions for Aging 

Populations 

• Social workers provide direct services, 

advocacy, and community engagement to 

improve elderly well-being. 

1.  Healthcare and Geriatric Social Work 

• Assisting older persons in managing chronic 

illnesses and disabilities. 

• Coordinating in-home nursing care, 

medication management, and physical 

therapy. 

• Example: Social workers in Japan help elderly 

dementia patients access memory care 

centers. 

2.  Economic Security and Pension Advocacy 

• Ensuring elderly persons receive pension 

benefits and economic aid. 

• Promoting employment opportunities for 

older adults. 

• Example: The National Old Age Pension 

Scheme (India) provides financial assistance 

to elderly persons. 

3.  Social Inclusion and Elderly Support Groups 

• Organizing community engagement 

programs to reduce loneliness. 

• Providing mental health counseling and 

social work support groups. 
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• Example: The Elderly Social Clubs in the UK 

promote mental well-being through 

socialization activities. 

4.  Elder Abuse Prevention and Legal Support 

• Running helplines and safe homes for elderly 

abuse survivors. 

• Educating families about ethical elder care 

and financial protection. 

• Example: The World Elder Abuse Awareness 

Day (June 15) highlights the issue globally. 

D. Elder Abuse Prevention and Support 

Programs 

Elder abuse includes physical, emotional, 

financial, and neglect-based violence 

against older persons. 

Type of 

Elder 

Abuse 

Examples Social Work 

Intervention 

Physical 

Abuse 

Beating, 

restraining, 

and intentional 

injury. 

Helpline 

support and 

legal 

advocacy. 

Emotional 

Abuse 

Insulting, 

ignoring, and 

isolating 

elderly 

persons. 

Counseling 

and elder 

rights 

awareness. 

Financial 

Abuse 

Taking 

pensions, 

property fraud, 

and 

exploitation. 

Legal aid and 

banking 

protections. 

Neglect Denial of food, 

healthcare, 

and basic 

needs. 

Rescue and 

elderly shelter 

homes. 

• Example: The Silver Line Helpline (UK) 

provides free confidential support for 

elderly abuse victims. 

E. Case Studies of Elderly Social Welfare 

Programs 

1.  China’s Elderly Care Community Model 

• Government-funded senior centers provide 

housing, healthcare, and social activities. 

• Encourages community-based elderly care 

instead of institutionalization. 

• Impact: Reduced loneliness and better 

healthcare access for elderly citizens. 

2. "Adopt a Grandparent" Program (USA & 

Europe) 

• Young volunteers spend time with elderly 

persons in care homes. 

• Provides emotional support, social 

connection, and mental stimulation. 

• Impact: Improved mental well-being and 

reduced depression in elderly persons. 

3. India's Helpage Initiative – Mobile Health 

Units for Senior Citizens 

• Provides free healthcare services to elderly 

persons in rural areas. 

• Social workers help senior citizens access 

pensions and legal aid. 

• Impact: Increased medical access and 

improved elderly rights awareness. 

F.  Conclusion 

• Key Takeaways: 

o Older persons face challenges like health 

issues, financial insecurity, social 

isolation, and elder abuse. 

o International policies and national 

pension schemes aim to protect elderly 

rights. 

o Social workers support the elderly 

through healthcare assistance, financial 

advocacy, and mental health programs. 

o Elder abuse prevention involves legal aid, 

social awareness, and elder care homes. 

o Successful programs (China’s senior 

centers, "Adopt a Grandparent" 

programs, and India's Helpage Initiative) 

demonstrate effective elderly social work 

interventions. 

3.  Social Work with Persons with Disabilities 

Social work with persons with disabilities 

focuses on empowering individuals, 

promoting accessibility, advocating for legal 

rights, and ensuring social inclusion. 

Persons with disabilities (PWDs) face 

barriers in education, employment, 

healthcare, and social participation, 

requiring targeted social work interventions. 
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In this discussion, we will explore: 

1. Types of disabilities and challenges faced by 

PWDs. 

2. Legal protections and disability rights. 

3. Social work interventions for disability care. 

4. Community inclusion and accessibility 

programs. 

5. Case studies of disability-inclusive social 

work programs. 

A.  Types of Disabilities and Challenges Faced 

by PWDs 

Persons with disabilities face physical, 

cognitive, sensory, and mental health 

challenges that affect their daily lives. 

Type of 

Disability 

Examples Challenges 

Faced 

Physical 

Disability 

Paralysis, 

cerebral 

palsy, 

muscular 

dystrophy. 

Mobility 

issues, 

inaccessible 

public 

transport. 

Sensory 

Disability 

Blindness, 

deafness, 

speech 

impairment. 

Communicatio

n barriers, lack 

of inclusive 

education. 

Intellectual 

and 

Development

al Disability 

Down 

syndrome, 

autism, 

learning 

disabilities. 

Stigma, lack of 

employment 

opportunities. 

Psychosocial 

Disability 

Schizophreni

a depression, 

bipolar 

disorder. 

Discrimination

, mental health 

stigma. 

• Example: A wheelchair user may struggle to 

access public spaces due to poor 

infrastructure. 

B.  Legal Protections and Disability Rights 

• United Nations Convention on the Rights of 

Persons with Disabilities (UNCRPD, 2006) – 

Promotes equal rights, accessibility, and 

social inclusion. 

• Rights of Persons with Disabilities Act (India, 

2016) – Expands disability categories and 

ensures education, employment, and 

healthcare rights. 

• Americans with Disabilities Act (USA, 1990) – 

Mandates anti-discrimination policies and 

workplace accommodations. 

• European Accessibility Act (EU, 2019) – 

Focuses on inclusive design in transport, 

buildings, and digital services. 

• Example: In India, the Disability Act (2016) 

increased job reservation for disabled 

persons from 3% to 4%. 

C.  Social Work Interventions for Disability Care 

Social workers assist PWDs in education, 

employment, legal advocacy, and 

psychosocial support. 

1.  Rehabilitation and Therapy Support 

• Physical and occupational therapy for 

mobility improvement. 

• Speech therapy and assistive technology for 

communication support. 

• Example: Rehabilitation centers help stroke 

survivors regain motor skills. 

2.  Inclusive Education Programs 

• Advocating for special education programs 

and assistive learning tools. 

• Training teachers for inclusive classrooms. 

• Example: The Sarva Shiksha Abhiyan (India) 

promotes inclusive education for children 

with disabilities. 

3.  Employment and Economic Empowerment 

• Providing skill training and self-employment 

opportunities. 

• Encouraging workplace accommodations 

and corporate hiring policies. 

• Example: The "Accessible India" campaign 

promotes PWD-friendly workplaces. 

4.  Legal Advocacy and Rights Protection 

• Helping PWDs fight discrimination and 

access social security benefits. 

• Ensuring compliance with disability rights 

laws. 

• Example: Legal interventions have helped 

disabled persons file complaints against 

workplace discrimination. 
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5.  Community Inclusion and Accessibility Programs 

Program Description Impact 

Barrier-Free 

Infrastructure 

Wheelchair ramps, tactile pathways, and 

accessible public transport. 

Improves independent 

mobility. 

Disability Awareness 

Campaigns 

Educating society about inclusion and 

empathy. 

Reduces stigma and 

discrimination. 

Assistive Technology 

Distribution 

Providing hearing aids, prosthetics, and 

mobility devices. 

Enhances quality of life and 

participation. 

• Example: Japan’s "Universal Design" policy 

ensures accessible public transport for all. 

D. Case Studies of Disability-Inclusive Social 

Work Programs 

1. Community-Based Rehabilitation (CBR) 

Model – WHO 

• Integrates medical, educational, and 

economic services for disabled persons. 

• Focuses on local-level interventions in rural 

areas. 

• Impact: Increased access to therapy, 

education, and employment for disabled 

individuals. 

2. National Handicapped Finance and 

Development Corporation (NHFDC, India) 

• Provides micro-loans and skill training for 

self-employment of PWDs. 

• Helps disabled entrepreneurs start 

businesses. 

• Impact: Increased financial independence 

and social inclusion. 

3.  Special Olympics – Global Sports Inclusion 

for PWDs 

• Organizes sports events for individuals with 

intellectual disabilities. 

• Promotes confidence, fitness, and social 

participation. 

• Impact: Empowers disabled athletes and 

promotes global inclusion. 

E. Conclusion 

• Key Takeaways: 

o PWDs face barriers in education, 

employment, and social participation 

due to inaccessibility and discrimination. 

o International disability rights laws ensure 

inclusion, anti-discrimination, and equal 

opportunities. 

o Social workers provide rehabilitation 

support, inclusive education, legal 

advocacy, and economic empowerment. 

o Community inclusion programs (assistive 

technology, barrier-free infrastructure, 

awareness campaigns) improve quality 

of life. 

o Successful programs (CBR, NHFDC, 

Special Olympics) demonstrate the 

power of inclusive social work 

interventions. 

4.  Social Work and Gender Issues – Women’s 

Rights and Empowerment 

Gender-based challenges such as violence, 

discrimination, wage gaps, and restricted 

access to education and healthcare 

continue to affect women and gender 

minorities. Social workers play a crucial role 

in gender justice by advocating for policies, 

providing direct interventions, and 

empowering marginalized groups. 

In this discussion, we will explore: 

1. Gender-based challenges in society. 

2. Legal protections and policies for gender 

equality. 

3. Social work interventions for women’s 

rights and empowerment. 

4. Feminist social work and gender-sensitive 

approaches. 

5. Case studies of feminist social work 

programs. 
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A.  Gender-Based Challenges in Society 

Issue Examples Impact on Women 

Gender-Based 

Violence (GBV) 

Domestic violence, honor killings, 

trafficking. 

Physical, emotional, and 

psychological trauma. 

Workplace 

Discrimination 

Unequal pay, sexual harassment, glass 

ceiling. 

Limited career growth, wage 

gaps. 

Limited Access to 

Education 

Early marriage, school dropout rates, 

social restrictions. 

Fewer economic and professional 

opportunities. 

Healthcare Inequality Lack of reproductive rights, maternal 

mortality. 

Higher risk of disease, poor family 

planning. 

Political and Social 

Exclusion 

Low representation in governance, 

limited leadership roles. 

Less decision-making power in 

policies. 

• Example: Many women in rural India are 

denied inheritance rights due to patriarchal 

traditions. 

B. Legal Protections and Policies for Gender 

Equality 

• Convention on the Elimination of All Forms 

of Discrimination Against Women (CEDAW, 

1979) – Recognizes women’s rights globally. 

• The Sexual Harassment of Women at 

Workplace Act (India, 2013) – Protects 

women from workplace exploitation. 

• Equal Pay Act (USA, 1963) – Ensures gender 

wage equality in employment. 

• Maternity Benefits Act (Various Countries) – 

Supports women’s job security during 

pregnancy and after childbirth. 

• Example: The Hague Convention on Child 

Marriages (2021) protects girls from early 

forced marriages. 

C. Social Work Interventions for Women’s 

Rights and Empowerment 

Social workers address gender inequality 

through policy advocacy, legal aid, 

education, and economic programs. 

1. Gender-Based Violence Prevention and 

Support 

• Establishing women’s crisis centers and 

domestic violence shelters. 

• Providing legal aid and psychological support 

for abuse survivors. 

• Example: The One Stop Crisis Center (India) 

assists women facing domestic abuse. 

2.  Women’s Economic Empowerment 

Programs 

• Providing microfinance and self-employment 

opportunities. 

• Training women in financial literacy and 

entrepreneurship. 

• Example: The Self-Employed Women’s 

Association (SEWA, India) empowers women 

through vocational training. 

3.  Gender-Inclusive Education Programs 

• Ensuring equal access to schools for girls. 

• Running adult literacy programs for women 

in rural areas. 

• Example: The Beti Bachao, Beti Padhao 

(India) initiative promotes girl child 

education. 

4. Legal Advocacy and Gender Justice 

Campaigns 

• Supporting policy changes for reproductive 

rights, divorce laws, and property rights. 

• Training law enforcement in gender-sensitive 

policing. 

• Example: Social workers advocated for 

stricter anti-dowry laws in India. 

5. Feminist Social Work and Gender-Sensitive 

Approaches 

Approach How It Works Impact 

Feminist Social 

Work 

Challenges 

patriarchal 

structures and 

fights for 

gender 

justice. 

Strengthens 

legal and 

social 

protection for 

women. 

7



  

  

 
  

Intersectional 

Approach 

Recognizes 

race, class, 

disability, and 

gender 

discrimination 

Promotes 

inclusive 

policies for all 

women. 

Empowerment-

Based Model 

Focuses on 

women’s 

autonomy and 

leadership. 

Builds 

economic 

independence 

and social 

mobility. 

• Example: Social workers in Africa combine 

gender justice with racial and economic 

justice to support marginalized women. 

D. Case Studies of Feminist Social Work 

Programs 

1. The Gulabi Gang (India) – Community-Led 

Gender Justice 

• A grassroots women’s movement fighting 

domestic violence and caste discrimination. 

• Provides self-defense training and legal 

advocacy. 

• Impact: Reduced gender violence and 

increased women’s leadership in rural areas. 

2. Microfinance for Women (Bangladesh – 

Grameen Bank Model) 

• Offers small loans to women for starting 

businesses. 

• Empowers women financially and socially. 

• Impact: Lifted thousands of women out of 

poverty through self-employment. 

3. Feminist Social Work in Latin America – 

Anti-Femicide Movements 

• Raises awareness of violence against 

women. 

• Works with law enforcement to strengthen 

protection laws. 

• Impact: Stronger legal frameworks for 

protecting women from femicide. 

E.  Conclusion 

• Key Takeaways: 

o Women face gender-based violence, 

workplace discrimination, limited 

education, and healthcare inequalities. 

o International policies and laws (CEDAW, 

Equal Pay Act, Anti-Domestic Violence 

Acts) protect women’s rights. 

o Social workers intervene through legal 

aid, education, economic empowerment, 

and crisis support. 

o Feminist social work challenges 

patriarchal systems and promotes 

gender justice. 

o Successful programs (Gulabi Gang, 

Grameen Bank, and anti-femicide 

movements) highlight the power of 

social work in advancing women’s rights. 

5.  Social Work in Labour Welfare and 

Industrial Relations 

Labour welfare and industrial relations focus 

on protecting workers’ rights, ensuring fair 

wages, promoting workplace safety, and 

resolving industrial disputes. Social workers 

play a crucial role in advocating for labour 

rights, preventing exploitation, and 

promoting worker well-being. 

In this discussion, we will explore: 

1. Labour rights violations and challenges 

faced by workers. 

2. Legal protections and policies for labour 

welfare. 

3. Social work interventions in labour welfare 

and fair wages. 

4. Industrial relations and conflict resolution. 

5. Case studies of social work-led industrial 

welfare programs. 

A.  Labour Rights Violations and Challenges Faced by Workers 

Issue Examples Impact on Workers 

Unfair Wages Exploitation of unskilled workers, lack of 

minimum wage enforcement. 

Financial instability and 

poverty. 

Occupational 

Hazards 

Unsafe working conditions in mines, 

factories, and construction. 

Workplace injuries, chronic 

illnesses. 

Child and Bonded 

Labour 

Forced child labour in agriculture, garment 

industries. 

Violation of children’s rights 

and education. 
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Lack of Social 

Security 

No pension, health insurance, maternity 

leave. 

Economic insecurity post-

retirement. 

Gender 

Discrimination 

Unequal pay, sexual harassment at 

workplaces. 

Women’s economic 

dependency and job loss. 

Industrial Disputes Labour strikes, worker layoffs, job 

terminations. 

Job insecurity and worker 

exploitation. 

• Example: Bangladeshi garment workers 

struggle with low wages and unsafe 

conditions in textile factories. 

B. Legal Protections and Policies for Labour 

Welfare 

• International Labour Organization (ILO) 

Conventions – Promote fair wages, 

occupational safety, and elimination of 

forced labour. 

• Factories Act (India, 1948) – Regulates 

working hours, workplace safety, and 

employee welfare. 

• Minimum Wages Act (Various Countries) – 

Ensures fair remuneration for all workers. 

• Maternity Benefits Act (Various Countries) – 

Guarantees paid leave for pregnant workers. 

• ILO’s "Decent Work Agenda" – Focuses on 

social protection, workplace rights, and 

equality. 

• Example: The Rana Plaza disaster 

(Bangladesh, 2013) led to global labour law 

reforms on workplace safety. 

C. Social Work Interventions in Labour Welfare 

and Fair Wages 

Social workers address labour exploitation 

through policy advocacy, legal aid, and 

workplace welfare programs. 

1.  Advocacy for Fair Wages and Social Security 

• Lobbying for fair wage policies and pension 

rights. 

• Helping workers access benefits like 

insurance, provident funds, and paid leave. 

• Example: Labour social workers in India assist 

daily wage workers in enrolling for Employee 

State Insurance (ESI) benefits. 

2. Workplace Safety and Occupational Health 

Programs 

• Conducting risk assessments and safety 

awareness training. 

• Ensuring compliance with labour laws on 

hazardous working conditions. 

• Example: The ILO’s Safety and Health at 

Work initiative promotes accident-free 

workplaces. 

3. Eradication of Child Labour and Forced 

Labour 

• Rescuing child labourers and bonded 

workers from exploitation. 

• Providing rehabilitation, education, and 

vocational training. 

• Example: Bachpan Bachao Andolan (India) 

has rescued thousands of child labourers. 

4.  Women Workers’ Rights and Gender 

Equality at Work 

• Enforcing equal pay, maternity leave, and 

sexual harassment laws. 

• Encouraging women’s participation in trade 

unions and leadership roles. 

• Example: The National Commission for 

Women (India) supports workplace gender 

rights. 

D.  Industrial Relations and Conflict Resolution 

Industrial relations involve negotiating fair 

conditions between employers and workers 

to prevent disputes. 

Method How It Works Impact 

Collective 

Bargaining 

Negotiation 

between 

trade unions 

and 

employers. 

Ensures fair 

wages and job 

security. 

Labour 

Courts and 

Dispute 

Resolution 

Legal 

settlements 

for wrongful 

termination 

and unpaid 

wages. 

Protects 

workers from 

exploitation. 
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Worker 

Unions and 

Federations 

Labour 

organizations 

demand 

rights and 

benefits. 

Strengthens 

worker 

representation 

Welfare 

Committees 

Employer-

employee 

collaborations 

for better 

working 

conditions. 

Improves 

worker well-

being. 

• Example: The American Federation of Labor 

(AFL-CIO) fights for fair pay and workers’ 

rights in the U.S. 

E.  Case Studies of Social Work-Led Industrial 

Welfare Programs 

1.  The Rana Plaza Disaster (Bangladesh, 2013) 

– Labour Welfare Reforms 

• Led to global workplace safety laws and 

compensation for victims. 

• Inspired ILO’s "Better Work" program for 

garment workers. 

• Impact: Stronger workplace safety 

inspections and compensation policies. 

2. Brick Kiln Bonded Labour Rehabilitation 

(India, Nepal) 

• Rescued hundreds of bonded labourers from 

exploitative brick factories. 

• Provided alternative employment and legal 

compensation. 

• Impact: Reduced bonded labour practices 

through social work advocacy. 

3. Women in the Workforce – SEWA (Self-

Employed Women’s Association, India) 

• Supports women labourers with fair wages, 

legal rights, and financial training. 

• Provides microloans and cooperative-based 

employment. 

• Impact: Increased financial independence 

for women workers. 

F.  Conclusion 

• Key Takeaways: 

o Workers face unfair wages, occupational 

hazards, bonded labour, gender 

discrimination, and industrial disputes. 

o Labour laws (ILO conventions, Factories Act, 

Minimum Wages Act) provide protections, 

but enforcement remains a challenge. 

o Social workers promote fair wages, 

workplace safety, gender equality, and 

child labour abolition. 

o Industrial relations require collective 

bargaining, dispute resolution, and union 

representation for fair working conditions. 

o Successful case studies (Rana Plaza 

reforms, bonded labour rehabilitation, 

SEWA) highlight the impact of social work 

in labour welfare. 

6.  Social Work in Personnel Management and 

Human Resource Management 

Personnel management and human resource 

management (HRM) focus on managing 

employees, ensuring workplace fairness, 

promoting diversity, and improving job 

satisfaction. Social workers play a vital role 

in corporate HR policies, employee welfare, 

and ethical workplace practices. 

In this discussion, we will explore: 

1. Role of social workers in HR and employee 

welfare. 

2. Ethical HR practices and workplace diversity. 

3. Workplace conflict resolution and 

employee well-being. 

4. Social work interventions in HRM. 

5. Case studies of social work in corporate HR 

policies. 

A.  Role of Social Workers in HR and Employee 

Welfare 

• Social workers in corporate HRM help 

improve employee relations, workplace 

policies, and mental well-being. 

HR Function Social Work Role Impact on Employees 

Workplace Diversity and 
Inclusion 

Promotes equal opportunity hiring and 
anti-discrimination policies. 

Increases fairness and 
cultural sensitivity. 

Employee Well-Being Provides mental health support, stress 
management, and career counseling. 

Improves work-life balance. 
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Ethical Workplace 

Policies 

Ensures compliance with labour laws and 

workplace rights. 

Reduces exploitation and 

unfair treatment. 

Conflict Resolution Mediates disputes between employees 

and management. 

Creates a harmonious work 

environment. 

Corporate Social 

Responsibility (CSR) 

Encourages companies to engage in 

community welfare programs. 

Strengthens corporate-

community relationships. 

• Example: Social workers in Fortune 500 

companies develop mental health programs 

for employees facing burnout. 

B.  Ethical HR Practices and Workplace 

Diversity 

• Diversity, Equity, and Inclusion (DEI) 

Programs – Encourage gender equality, 

LGBTQ+ rights, and minority representation. 

• Fair Hiring and Compensation Policies – 

Ensure equal pay and promotion 

opportunities. 

• Anti-Harassment and Workplace Ethics 

Policies – Prevent sexual harassment, 

bullying, and discrimination. 

• Flexible Work Policies – Promote work-life 

balance and employee well-being. 

• Example: Companies like Google and 

Microsoft enforce gender diversity policies 

to increase female representation in 

leadership. 

C.  Workplace Conflict Resolution and Employee Well-Being 

Conflict Type Social Work Approach Outcome 

Employer-Employee 

Disputes 

Mediation and negotiation. Fair treatment and improved 

communication. 

Interpersonal Conflicts Counseling and team-building 

exercises. 

Strengthened teamwork and morale. 

Workplace Harassment 

Cases 

Advocacy for zero-tolerance 

policies. 

Safer workplace for employees. 

Job Burnout and Stress Stress management and wellness 

programs. 

Increased productivity and employee 

satisfaction. 

• Example: Companies implement employee 

assistance programs (EAPs) to offer free 

counseling services. 

D.  Social Work Interventions in HRM 

1.  Employee Assistance Programs (EAPs) 

• Offers confidential counseling services for 

employees facing personal and work-related 

issues. 

• Helps employees cope with stress, addiction, 

and mental health challenges. 

• Example: Many multinational companies 

provide free therapy sessions to employees 

under EAP programs. 

2. Corporate Social Responsibility (CSR) and 

Employee Volunteering 

• Encourages employees to engage in 

community service and social work. 

• Builds a strong ethical reputation for 

companies. 

• Example: Tata Group and Infosys invest in 

social impact projects through CSR 

initiatives. 

3. Workplace Wellness and Mental Health 

Programs 

• Implements mindfulness training, stress 

management workshops, and fitness 

incentives. 

• Supports employees facing anxiety, 

depression, and burnout. 

• Example: Tech companies offer meditation 

and therapy apps as part of employee 

wellness packages. 
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E.  Case Studies of Social Work in Corporate HR 
Policies 

1.  Google’s Employee Wellness Initiative 

• Provides on-site counseling, flexible work 
hours, and paid mental health leave. 

• Encourages Diversity, Equity, and Inclusion 
(DEI) policies. 

• Impact: Improved employee retention and 
workplace satisfaction. 

2. Tata’s CSR and Employee Volunteering Model 

(India) 

• Encourages employees to participate in 
education and rural development programs. 

• Invests in healthcare and community welfare 

projects. 

• Impact: Strengthened corporate-community 
relations and ethical business reputation. 

3. Microsoft’s Anti-Discrimination and Fair 

Hiring Practices 

• Implements inclusive hiring policies for 
women, LGBTQ+, and disabled individuals. 

• Offers training programs for 
underrepresented groups. 

• Impact: Increased workplace diversity and 
social responsibility. 

F. Conclusion 

• Key Takeaways: 
o Social workers in HR focus on workplace 

diversity, employee well-being, and 
ethical policies. 

o Ethical HR practices promote fair hiring, 
equal pay, and anti-harassment 

protections. 

o Conflict resolution strategies improve 
communication and work culture. 

o Employee assistance programs and 

wellness initiatives support mental 

health. 

o Successful case studies (Google, Tata, 
Microsoft) show the role of social work in 

corporate HRM. 

7.  Conclusion and Future of Social Work in 
Labour Welfare and Human Resource 

Management 

Social work in labour welfare and human 
resource management (HRM) plays a vital 

role in protecting workers’ rights, improving 
workplace conditions, ensuring fair wages, 

and promoting ethical business practices. 

With changing workplace dynamics and 
global labour policies, the future of social 

work in industrial settings will focus on 

mental health, automation impact, and 
corporate social responsibility (CSR). 

In this discussion, we will explore: 

1. The overall impact of social work in labour 

welfare and HRM. 

2. Emerging trends in workplace ethics and 
employee well-being. 

3. Future challenges in industrial social work. 

4. Recommendations for strengthening social 
work in corporate and labour settings. 

5. Final reflections on workplace justice and 

employee rights. 
A. The Overall Impact of Social Work in Labour 

Welfare and HRM 

• Social workers in industrial settings have 
contributed to: 

• Better wages and working conditions 
through trade union advocacy and 

government policy reforms. 

• Reduced workplace discrimination by 
enforcing Diversity, Equity, and Inclusion 

(DEI) programs. 

• Improved mental health support with 
Employee Assistance Programs (EAPs). 

• Increased corporate social responsibility 
(CSR) through community impact projects. 

• Enhanced workplace conflict resolution 
using mediation and negotiation techniques. 

• Example: Many companies now offer paid 
parental leave and flexible work schedules 

due to social work advocacy. 
B.  Emerging Trends in Workplace Ethics and Employee Well-Being 

Trend Impact on Labour and HRM 

Rise of Remote Work Increased demand for work-life balance policies and flexible 

work environments. 

Mental Health and Workplace 

Wellness 

Companies are prioritizing stress management programs and 

mental health days. 
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Sustainable and Ethical Business 

Practices 

Organizations are focusing on CSR projects related to climate 

change and social impact. 

Artificial Intelligence (AI) and 

Workplace Automation 

Need for reskilling and new job roles to address automation-

driven job loss. 

Labour Rights in the Gig Economy Demand for social security and legal protections for freelance 

workers. 

• Example: Social workers are pushing for health insurance and paid leave for gig workers (e.g., Uber, 

Zomato delivery workers). 

C.  Future Challenges in Industrial Social Work 

Challenge Impact Possible Solution 

Workplace Inequality Women and minorities still face wage 

gaps and underrepresentation. 

Strengthen equal pay laws and 

leadership training for marginalized 

groups. 

Mental Health Stigma in 

Corporate Culture 

Employees hesitate to seek mental 

health support due to stigma. 

Expand Employee Assistance 

Programs (EAPs) with workplace 

therapy services. 

Automation and Job 

Displacement 

AI-driven jobs are reducing the need 

for human workers. 

Reskilling programs and lifelong 

learning initiatives for workers. 

Labour Exploitation in 

Developing Countries 

Many workers lack minimum wages, 

paid leave, and job security. 

Advocate for ILO-enforced global 

labour standards. 

• Example: Social workers are leading 

initiatives to provide alternative career 

training for workers displaced by 

automation. 

D.  Recommendations for Strengthening Social 

Work in Corporate and Labour Settings 

• Expand Employee Assistance Programs 

(EAPs) – Companies should offer free mental 

health counseling, financial planning, and 

career coaching. 

• Strengthen Legal Protections for Gig Workers 

– Governments should regulate wages, job 

security, and health benefits for freelancers. 

• Promote Ethical AI and Automation Policies – 

HR policies should focus on retraining 

employees instead of mass layoffs due to AI 

adoption. 

• Encourage Workplace Diversity and Inclusion 

– Corporate HR teams should enforce 

gender-equal hiring, anti-discrimination 

laws, and leadership training for minorities. 

• Increase Worker Participation in Decision-

Making – Encourage labour unions, 

employee representation, and fair contract 

negotiations. 

• Example: Companies implementing DEI 

policies have seen a 20% increase in 

employee satisfaction and productivity. 

E.  Final Reflections on Workplace Justice and 

Employee Rights 

• Social work in HRM and labour welfare 

ensures fair treatment, mental well-being, 

and economic justice for workers. 

• Emerging trends like remote work, AI, and 

CSR will redefine workplace social policies. 

• Challenges like automation job loss, gender 

pay gaps, and gig worker exploitation require 

policy reforms. 

• Future HRM will focus on ethics, employee 

empowerment, and mental health 

integration. 

• The role of social workers in industries will 

continue to evolve, advocating for justice 

and sustainable work environments. 
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Medical Social Work and Psychiatric 

Social Work 

1.  Medical Social Work: Concept, Evolution, 

and Importance 

Medical social work is a specialized branch 

of social work that integrates social, 

psychological, and medical interventions to 

improve patient care. It ensures that 

patients, families, and communities receive 

holistic healthcare support by addressing 

the social determinants of health. 

In this discussion, we will explore: 

1. Concept of Medical Social Work 

2. Historical Evolution of Medical Social Work 

3. Importance of Medical Social Work in 

Healthcare Systems 

4. Domains and Areas of Medical Social Work 

5. Role of Medical Social Workers in Patient 

Care 

A.  Concept of Medical Social Work 

• Medical social work focuses on helping 

individuals and families cope with health-

related issues, hospitalization, chronic 

illnesses, and disabilities. 

• It bridges the gap between medical care and 

social support, ensuring that patients receive 

not only medical treatment but also 

psychosocial care, financial assistance, and 

rehabilitation services. 

• Medical social workers work in hospitals, 

clinics, rehabilitation centers, community 

health settings, and palliative care services. 

• Example: A medical social worker helps a 

cancer patient access government health 

schemes, arrange transportation for 

treatment, and provide emotional 

counseling. 

B.  Historical Evolution of Medical Social Work 

Time 

Period 

Development in Medical Social 

Work 

Early 20th 

Century 

Social work integrated into 

public health; focus on poverty 

and disease prevention. 

1910s-

1920s 

First medical social workers 

introduced in hospitals (USA, 

UK). 

1930s-

1950s 

Expansion into mental health, 

chronic illness care, and 

disability services. 

1960s-

1980s 

Growth of geriatric care, 

hospice, and rehabilitation 

social work. 

1990s-

Present 

Integration of healthcare 

technology, digital social work, 

and global health programs. 

• Example: The American Association of 

Hospital Social Workers (1918) was the first 

professional body to recognize medical social 

work. 

C. Importance of Medical Social Work in 

Healthcare Systems 

• Improves Patient Outcomes – Provides 

psychosocial support to reduce stress and 

anxiety. 

• Assists in Chronic Disease Management – 

Supports patients dealing with diabetes, 

cancer, HIV/AIDS, and mental health 

conditions. 

• Advocates for Patient Rights – Ensures fair 

treatment, ethical medical care, and 

informed decision-making. 

• Facilitates Discharge Planning – Helps 

patients transition from hospital to home-

based or community care. 

• Enhances Public Health Programs – Works in 

disease prevention, vaccination drives, and 

health education. 

• Example: Medical social workers assisted in 

COVID-19 pandemic response by counseling 

patients and coordinating relief services. 

D.  Domains and Areas of Medical Social Work 

Domain Key Responsibilities of 

Medical Social Workers 

Hospital-Based 

Social Work 

Case management, 

discharge planning, 

financial aid. 

Palliative and 

Hospice Care 

Support for terminally ill 

patients, pain management 

coordination. 

Maternal and 

Child Health 

Assisting in high-risk 

pregnancies, neonatal care. 
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Chronic Illness 

Management 

Providing resources for 

diabetes, cancer, HIV/AIDS 

patients. 

Rehabilitation 

and Disability 

Services 

Helping disabled patients 

access therapy, assistive 

devices. 

• Example: A medical social worker in a 

maternity ward helps teenage mothers 

access safe delivery and postnatal care 

services. 

E. Role of Medical Social Workers in Patient 

Care 

• Assessment and Diagnosis – Evaluates family 

background, financial constraints, and 

psychological health of patients. 

• Psychosocial Support and Counseling – 

Provides emotional support to patients 

coping with chronic diseases. 

• Health Education and Awareness – Educates 

communities on disease prevention and 

health promotion. 

• Crisis Intervention – Assists in suicide 

prevention, domestic violence cases, and 

child abuse in healthcare settings. 

• Coordination with Medical Teams – Works 

with doctors, nurses, and therapists to 

provide holistic care. 

• Example: A social worker helps a patient with 

kidney failure register for government-

funded dialysis programs. 

F.  Conclusion 

• Key Takeaways: 

o Medical social work integrates healthcare 

with social and emotional support. 

o It has evolved from charity-based 

assistance to a professional discipline. 

o Medical social workers provide crisis 

intervention, rehabilitation support, and 

patient advocacy. 

o They play a critical role in hospitals, 

palliative care, rehabilitation centers, 

and public health programs. 

o The future of medical social work will 

focus on digital healthcare, telehealth 

counseling, and global health challenges. 

2.  Roles and Responsibilities of Medical Social 

Workers 

Medical social workers play a crucial role in 

healthcare settings by providing psychosocial 

support, advocacy, and patient care 

coordination. They work with patients, 

families, healthcare providers, and community 

organizations to ensure holistic treatment. 

In this discussion, we will explore: 

1. Core Responsibilities of Medical Social Workers. 

2. Daily Tasks in Hospital and Community 

Settings. 

3. Challenges Faced by Medical Social Workers. 

4. Skills and Competencies Required. 

5. Case Studies of Medical Social Work in Action. 

A. Core Responsibilities of Medical Social Workers 

Responsibility Description Impact on Patients 

Patient Advocacy Ensures fair treatment, legal rights, and 

informed consent in medical decisions. 

Prevents medical negligence and 

discrimination. 

Psychosocial 

Assessment 

Evaluates mental health, family 

background, and social factors affecting 

health. 

Helps in developing personalized 

care plans. 

Counseling and 

Emotional Support 

Provides therapy for patients dealing with 

trauma, grief, or chronic illness. 

Reduces stress, anxiety, and 

depression. 

Crisis Intervention Assists in cases of domestic abuse, suicide 

prevention, and child protection. 

Ensures patient safety and 

emergency response. 

Healthcare 

Coordination 

Connects patients with medical services, 

rehabilitation centers, and social 

agencies. 

Provides continuity of care and 

smooth discharge planning. 
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• Example: A medical social worker assists a 

cancer patient in accessing free 

chemotherapy through government aid 

programs. 

B. Daily Tasks in Hospital and Community 

Settings 

1.  In Hospitals and Clinics: 

• Conducting psychosocial assessments of 

patients. 

• Coordinating with doctors, nurses, and 

therapists. 

• Helping patients navigate insurance claims 

and financial aid. 

• Offering counseling for mental health, grief, 

and end-of-life issues. 

• Assisting in discharge planning and 

rehabilitation referrals. 

• Example: A social worker helps a patient 

recovering from stroke transition from 

hospital to home care. 

2.  In Community Health and Home-Based Care: 

• Organizing health awareness programs on 

diseases like HIV/AIDS, diabetes, and 

tuberculosis. 

• Visiting elderly and disabled patients for 

home-based care planning. 

• Advocating for disability benefits and home 

nursing services. 

• Running support groups for patients with 

chronic illnesses. 

• Collaborating with NGOs and government 

agencies to provide essential services. 

• Example: A social worker in a rural health 

center educates mothers about proper 

maternal nutrition and childcare. 

C.  Challenges Faced by Medical Social Workers 

Challenge Impact on 

Medical Social 

Work 

Possible 

Solution 

Emotional 

Burnout 

High workload 

and patient 

trauma lead to 

mental stress. 

Regular 

mental health 

support for 

social 

workers. 

Lack of 

Resources 

Many patients 

cannot afford 

medical 

treatment and 

rehabilitation. 

Stronger 

public 

healthcare 

funding and 

policies. 

Ethical 

Dilemmas 

Conflicts 

between 

patient rights 

and hospital 

policies. 

Implementing 

clear ethical 

guidelines for 

decision-

making. 

Healthcare 

Inequality 

Disadvantaged 

groups have 

limited access 

to quality 

healthcare. 

Advocating for 

universal 

health 

coverage and 

social 

security. 

• Example: Social workers in war zones 

struggle to provide medical aid due to lack 

of resources. 

D. Skills and Competencies Required for 

Medical Social Work 

• Strong Communication and Counseling Skills 

– For patient interaction and therapy. 

• Crisis Management Skills – To handle 

emergency cases like domestic abuse and 

suicide prevention. 

• Knowledge of Medical Ethics and Healthcare 

Laws – To advocate for patient rights. 

• Teamwork and Collaboration – To coordinate 

with doctors, nurses, and community health 

workers. 

• Empathy and Compassion – To provide 

emotional and psychological support to 

patients and families. 

• Example: A medical social worker helps a 

patient with disabilities apply for workplace 

accommodations and financial assistance. 

E.  Case Studies of Medical Social Work in Action 

1. Medical Social Work in Disaster Relief 

(COVID-19 Pandemic) 

• Provided mental health counseling for 

COVID-19 patients and frontline workers. 

• Helped families cope with grief and financial 

struggles. 

• Assisted in vaccination awareness and 

community outreach programs. 

• Impact: Reduced mental health crises and 

improved public health education. 
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2.  Pediatric Medical Social Work – Supporting 
Children with Chronic Illnesses 

• Worked with children suffering from 
leukemia, asthma, and genetic disorders. 

• Helped families access government health 
benefits and financial aid. 

• Provided counseling for children struggling 
with long-term illness. 

• Impact: Improved quality of life and 
emotional well-being for young patients. 

3. Geriatric Social Work – Supporting Elderly 

Patients 

• Assisted elderly patients with Alzheimer’s 
and Parkinson’s in accessing nursing care. 

• Organized senior citizen welfare programs 
and home-based care services. 

• Worked on preventing elder abuse and 
ensuring pension benefits. 

• Impact: Promoted independent living and 
social security for elderly patients. 

F.  Conclusion 

• Key Takeaways: 
o Medical social workers support patients 

through advocacy, counseling, crisis 

intervention, and healthcare 

coordination. 

o They play a vital role in hospitals, 

community health, rehabilitation 
centers, and disaster relief. 

o Challenges include burnout, lack of 

healthcare access, ethical dilemmas, and 

resource constraints. 

o Social workers require strong interpersonal 
skills, medical ethics knowledge, and crisis 

management abilities. 

o Successful case studies (COVID-19 relief, 
pediatric care, geriatric support) 

demonstrate the critical impact of 

medical social work. 
3.  Psychiatric Social Work: Concept, Evolution, 

and Importance 
Psychiatric social work is a specialized 

branch of social work that focuses on mental 

health, psychiatric disorders, and 
psychosocial rehabilitation. It aims to 

improve the mental well-being of 

individuals, families, and communities 
through counseling, therapy, advocacy, and 

social interventions. 

In this discussion, we will explore: 

1. Concept of Psychiatric Social Work 

2. Historical Evolution of Psychiatric Social 

Work 

3. Importance of Psychiatric Social Work in 

Mental Healthcare 

4. Domains and Areas of Psychiatric Social 

Work 

5. Role of Psychiatric Social Workers in Patient 

Care 

A.  Concept of Psychiatric Social Work 

• Psychiatric social work focuses on helping 

individuals cope with mental illnesses, 

emotional distress, and psychological 

disorders. 

• It integrates clinical therapy, case 

management, and community mental health 

programs. 

• Psychiatric social workers collaborate with 

psychiatrists, psychologists, nurses, and 

rehabilitation specialists to provide holistic 

mental healthcare. 

• Services include diagnosis support, 

counseling, psychoeducation, crisis 

intervention, and rehabilitation. 

• Example: A psychiatric social worker helps a 

schizophrenia patient manage medication 

adherence and social reintegration. 

B. Historical Evolution of Psychiatric Social 

Work 

Time 

Period 

Development in Psychiatric Social 

Work 

1900s Early work in mental asylums and 

psychiatric hospitals. 

1920s-

1930s 

Introduction of clinical social work 

and psychotherapy. 

1950s-

1970s 

Deinstitutionalization led to 

community-based mental health 

programs. 

1980s-

2000s 

Expansion into child psychiatry, 

forensic psychology, and crisis 

intervention. 

Present Integration with teletherapy, 

digital mental health services, and 

trauma-informed care. 
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• Example: The Mental Health Act (India, 

1987, revised in 2017) recognized the rights 

of psychiatric patients and the role of social 

work in mental healthcare. 

C. Importance of Psychiatric Social Work in 

Mental Healthcare 

• Reduces Mental Health Stigma – Raises 

awareness and promotes community 

acceptance of mental disorders. 

• Assists in Crisis Intervention – Supports 

individuals facing suicidal tendencies, self-

harm, or violent outbursts. 

• Improves Treatment Compliance – Ensures 

that patients follow prescribed therapies and 

medications. 

• Rehabilitates Patients – Helps psychiatric patients 

reintegrate into society and employment. 

• Advocates for Mental Health Rights – 

Ensures legal and ethical treatment of 

psychiatric patients. 

• Example: Psychiatric social workers helped 

war veterans suffering from PTSD reintegrate 

into civilian life. 

D. Domains and Areas of Psychiatric Social 

Work 

Domain Key Responsibilities of 

Psychiatric Social Workers 

Hospital-Based 

Psychiatric Care 

Works in mental hospitals, 

psychiatric units, and 

rehabilitation centers. 

Community 

Mental Health 

Programs 

Provides mental health 

education and suicide 

prevention services. 

Child and 

Adolescent 

Psychiatry 

Assists children with 

autism, ADHD, and 

behavioral disorders. 

Geriatric 

Mental Health 

Supports elderly patients 

with dementia and 

depression. 

Substance 

Abuse and 

Addiction 

Therapy 

Works with individuals 

suffering from alcoholism, 

drug addiction, and 

behavioral dependencies. 

• Example: A psychiatric social worker in a drug 

rehabilitation center provides therapy for 

patients recovering from substance abuse. 

E.  Role of Psychiatric Social Workers in Patient 

Care 

• Diagnosis Support – Assists psychiatrists in 

evaluating social and environmental triggers 

of mental illnesses. 

• Therapeutic Counseling – Provides 

individual, group, and family therapy. 

• Crisis Response – Intervenes in suicide 

attempts, psychiatric emergencies, and 

acute psychotic episodes. 

• Family Support and Psychoeducation – Helps 

families understand how to care for 

psychiatric patients. 

• Rehabilitation and Social Reintegration – 

Aids psychiatric patients in finding 

employment and housing. 

• Example: A psychiatric social worker teaches 

coping strategies to a patient with bipolar 

disorder to prevent relapse. 

F.  Conclusion 

• Key Takeaways: 

o Psychiatric social work integrates mental 

health care with social support and therapy. 

o It has evolved from asylum-based care to 

modern community mental health services. 

o Psychiatric social workers provide 

therapy, crisis intervention, and patient 

advocacy. 

o They work in hospitals, rehabilitation 

centers, addiction clinics, and 

community programs. 

o The future of psychiatric social work will 

focus on digital therapy, trauma-

informed care, and global mental health 

policies. 

4. Roles and Responsibilities of Psychiatric 

Social Workers 

Psychiatric social workers (PSWs) play a vital 

role in mental healthcare, working with 

patients, families, and communities to 

provide therapeutic interventions, crisis 

management, and rehabilitation support. 

They work alongside psychiatrists, 

psychologists, nurses, and counselors to 

promote holistic mental well-being. 
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